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09.30 - 10.00

Registration

10.00 — 10.05

Opening Address
Michael Lennon, IHF President

10.05 -10.30

Our Duty of Care as Employers
Aaron Mansworth, Trigon Hotels

10.30 - 11.00

HR Initiatives and Innovations in Employee Health &
Wellbeing

Orla Murphy, Slieve Russell Hotel

— Quality Employer Award winner in 2018 and winner
of 2019 Quality Employer Award of Distinction

13.00 — 14.00

Lunch

14.00 — 14.30

Recruiting and Retaining the Best Talent
Jessica Berry, Doyle Collection

11.00 - 11.30

Coffee Break

14.30 - 15.00

Conflict Resolution in the Workplace
Ronnie Neville, Mason Hayes & Curran

11.30 - 12.00

Current Challenges in Employee Relations
Liam Doherty, Stratis HR

12.00 - 13.00

Fostering Employee Engagement

Eilis Loughrey, Gleneagle Hotel

— Quality Employer Award winner in 2018
Ross O’Neill, R-GON Insights

15.00 — 16.00

Panel Discussion: People & Leadership — Best Practice
Kathleen Linehan, Trigon Hotels

Elaina Fitzgerald Kane, Fitzgerald’s VWoodlands
House Hotel

Elaine Connaughton, Red Carnation Hotels
Sinead O’Toole, Dalata Hotel Group

16.00 — 16.15

Q&A and Close of Conference
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BOOKING FORM

Delegate Name:

Job Title:

IHF Member Property:

Address:

Email Address:

Mobile Number:

Name of Second Delegate:

Job Title:

Name of Third Delegate:

Job Title:

PO Number:

PAYMENT DETAILS

COST: IHF MEMBERS* - €92.25 (€75 +VAT@23%)
*Please note that this is an IHF members’ only event

€ 92.25 (ONE ATTENDEE)
€ 184.50 (TWO ATTENDEES)
€ 276.75 (THREE ATTENDEES)

Please choose from the following payment options: [
* Credit / Debit Card

« Cheque (made payable to ‘Irish Hotels Federation’) [ ]
* Electronic Funds Transfer ]
* Request an Invoice

OR
You can also complete this form and pay online at:
www.ihf.ie/peopleday




