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Artificial Intelligence: 
What is it? 

OECD: An AI system is a machine-
based system that, for explicit or 
implicit objectives, infers, from the 
input it receives, how to generate 
outputs such as predictions, 
content, recommendations, or 
decisions that can influence 
physical or virtual environments.

“It is like a computer or a robot that 
can think and learn like a human. 
Imagine it as a very smart tool that 
can understand information, make 
decisions, and solve problems on 
its own.”





AI Timeline



















Large Language Models

LLM utilizes massive 
datasets, often featuring 
100 million or more 
parameters, in order to 
solve common language 
problems.

Some Examples:



Let’s Break it Down!



Traditional AI aka Machine Learning

Machine Learning 

➔ Machine Learning (ML) is a subset of AI where 
algorithms learn from data to make predictions or 
decisions, rather than being explicitly programmed 
for specific tasks. It identifies patterns and makes 
decisions with minimal human input.

Email Filtering



What’s the Difference Between 
AI & Gen AI?

Traditional AI focuses on understanding and performing tasks like humans, such 
as recognising speech or interpreting data.



In the News…



What’s the Difference Between 
AI & Gen AI?

Gen AI specifically creates new content, like images or text, that didn't exist before, based on 
patterns it learns from data.

Sora Prompt: “In an ornate, 
historical hall, a massive 
tidal wave peaks and 
begins to crash. Two surfers, 
seizing the moment, skillfully 
navigate the face of the 
wave.”



What is Prompt Engineering?
GenAI is a tool that can be used in the workplace too. It’s not just WHAT

you are asking, it is HOW you ask aka: good prompts! 

Write me an email about why I should 
be promoted based on my leadership 
skills, ability to think outside the box, 
and good collaborative skills

Write me an email about why I should be 
promotedPrompt #1:

Prompt #2:



Prompt Engineering:

• Be clear 
• Provide context 
• Avoid jargon
• Ask open-ended questions
• Refine



Prompt: 
‘an image of Dublin Docklands based 
on the Climate Action Strategy 2030’ 

What strikes you about 
this image? 

Do you think ChatGPT4 
made a realistic 
image? 
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The Future of work





Hyatt

Monitor’s Health AI Bed Upgrade



Hilton

Connie Connected Room



Marriot’s AI Hotel Assistant



Revenue 
Management and 
Dynamic Pricing





Possible Applications

1. Enhanced Customer Support 
2. Branded AI Voice
3. Tailored Travel Advice 



Recruitment and Selection



AI Agent to Agent 
Experience



Driverless Taxi’s



The AI assistant has had 2.3 million 
conversations, two-thirds of Klarna’s 
customer service chats

The equivalent work of 700 full-time agents

On par with human agents in regard to 
customer satisfaction score

It is more accurate in errand resolution, 
leading to a 25% drop in repeat inquiries

Customers now resolve their errands in less 
than 2 mins compared to 11 mins previously

Available in 23 markets, 24/7 and 
communicates in more than 35 languages

Drive a $40 million USD in profit improvement 
to Klarna in 2024



Potential GenAI Challenges

➔ Reputational risks based on the content generated 
by the tool 









Feedly
• AI-powered news aggregator
• Compiles news feeds from diverse online sources.
• Essential for understanding market trends and 

consumer preferences.
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Employer Branding
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Canva Example
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Website builder
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Jasper AI

• Generates human-like text.
• Blog posts, AD copy, emails, … in a 

very short time.
• A variety of templates to assist 

users in generating specific types 
of content.
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Descript

• Turns everything you write 
into this tool into your voice.

• Podcasts & Videos
• Only 1 Take.
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Potential GenAI Challenges

Hallucinations 
Creating facts that aren't true

Bias 
AI can reflect human biases, affecting its fairness

Inability to navigate human emotions and nuances
Struggles with feelings and social cues

Ownership and Copyrights

Lack of Transparency



Potential GenAI Benefits

➔ Increased productivity and efficiency

➔ Greater service provision without increasing 
resources

➔ Enhancing quality and satisfaction, by 
improving accuracy, relevance & creativity

➔ Supporting decision making and problem 
solving

➔ Increasing engagement of users



Regulation: The EU AI Act







Get in touch 

• Contact me on 
LinkedIn
Email mark@aiawards.ie
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